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,Q\RED VIQOMFRQQHWMG Z RUG GBI COFKDIBIHY LOFHMQI® WDQRHG ERWGHY GQIXDIHY DG FXOMUHY ) HZ SUR HAMRQDOY XQGHINEQS WLY UHDDN EHAUWDQ
<XND+ RQR 2ZQHUDQG0 DQILQ) $WRUH R +RQR/ OZ 2 11FH / / / & 7KURXIK KHJXQTXH ELFXOMWD GHISHAYH DQG \SHADD H5 H SHINH + RQIR KDV
HAREQKHS KHYHD DV D WXWUMS I DODGYRUI RULQEYLGXDY DQG | OP LOHY QDYLIDAQ) FRP SGf HXMBM SOQQQ) DQG DGP LMD MRQ P DAY DFRLRW WHS QMG 6\BM/

DQG-DBQ

+ HUMXUH LVQRWIP S® RGHR SUR HMRQDODAKIHYHP HOVMYD WRY R FXOMUDOXQGHIMIQAQ) SHYHYH.DQRH DQG D FRP P WP HOAR VHYIQ) D QRKHFRP P XQW
WWDWR W VK JBVR | LQG B DOIXLCDQFHVELERUHG VR IWXQTXH GHBY
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YR LQ - DEDQ DG IMWHE LQ ERW - CEBDCHHDQG$ P HIFDQ HIYILRQP HQWV < XND+ RQIRVAHKDVEHH CHIQHG B\ KHUCELON VR QD YJDMP XGABGIFXOMUHY : KIGIKH
0P 1O EXIOND FOUHHJILQ DAFARXQAMY] + RQIR FKRHD GULTHHOASDI  RGHWIDWZ RX@ XOWP DIMD D7 KHUVR FRP ELCH KHULQMUCDWRQDORXVBRRN Z W KHUSDWIRQ IRU

KH3LQ) RWHY/

" HMP LOHG VR EHFRP HDQ LOM CDARCDODY \ HJ \KHDMOGHG @7 \FKRRAQ/ RV$ QIHBY &DIRQID RCHR WHZ RGP RWEYHYHDQG JGREDD FRQUHAMS
AMH/ 7 KHH SHIHFHSIRYIGHS KHJZ I DWARQ GIDORXQEDARQ UG HIQRAHG KUGAMLHWR ZRIN D ERW ERWGH QY LIRQP HOW

$ IWU@Z \FKRRO \KH JOIGHG YDODE®! LOMCDWRCDOH SHIHIAH LQ - DSDQ EH RIH DQ RSSRUNQW HP HIHG WDAZ RX@ \KDSH WH QH WAKCBWUR' KHU
FOUHH : KHDKHUIDP LO @XQRKHE DEXMCHV YHOMUH D +IZ DL +RQIR BERFDMG R+ RCROOX DQGHMEQKHE KHJ R Q B DSD WAH

: KDAEHIDQDVD SLR HAIRQDCP RYHVRRQHYROHG LOR DP IMIRQ GUYHY FDUHHU

$ V\KH REVHLYHS WH FKDOQIHY IDAHG B\ PDQ. R KHUI DIMHLV - DSDQHH DAFRXQAQ). FTHOWV \VKH CRARHG D UHRXULIQ) IKH W MY
SOQUQ) DQG DWHNP DQDIHP HONFRGAHLOVR! W @ANHG DEHTMXDMBIDOKSSRUNURP SURI HMRCDYZ KR WKO® XQGHIKRRG ERW \WH
$ P HIFDQDQG - DSDQHHSHISHRARYHY

. KIGBIPDQ -CSDQHH\SHINGQI DARLCH V 1Q WH 8 QWG 6V IRFXV RQ FRUBRIDM @Z RU LP P LIUDARQ @Z
+ RYR IGOMHG D WIQUIFDQVICS 1Q FWWM SOQQUQ) DG HWEW DGP LOMADARQ \HYIFHY |RU - DSD @H DG
IQMODARCOFTHON 5 HRIQLQ) WL GHHG \KH GHIFDMG KHJ SIDAWFH R KHSIQ) LQAYIGXDY DQG 0P LQHY
SIRWRWP DQDIH DQGWDQW HUZ HOO DRIRWMUVGLFARQY
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) RUP DQ GIDOSIR HMRQDY \XFRHW LV P HDWUHG B\ WHMIHR D ILP RUWH QXP EHUR FOHOWV VHYHG ) RU
+ RR \XFFHHWILVCHICHE Al THHOD

+ VGO P RAWYDARQ FRP H/ IURP NCQRZ L) WDAMHH DUH SHRS®! Z KR QHHG GIDOIXICDORH TURP \RP HRCHZ KR
XQEHMWEQEY QRWRQD WH @7 EXWDAR WH FXOMUDO QXDCRHY WDWIQ XHRH 1P SRUBQWIDP 1O DQG 1LQDCHDO
GRAMRQV

, NQRZ WHH DUH FTHOW RMWIWHH - RSHADD - DSDOHH DQG LOMODWRQDOFIHON  ZKR GHHGKHS IWRP D@2\ HU
ZKR FDQ \SHIN WHU @QIXDIH DQG DMMWMWKHP ZIW 8 6 DQG RRW ERWGH) R SOGQQAQ) DG DEP LQMADARQ
QGHeV \KHH s@IQv

: KDWVP DNHY KHU DSSURDRK. GMACRAYH LV KHJ KXP LW 5 DIKHU WDQ ITRPXMQ) RQ CAFROGHY RU W@V + RQIR
FRCAHOADMYRQ SLRVIAQ] SIDRAFDOROMRQVI RUFIHONVIDAQ) IRP S®] &I DOUMDARQY

+ HUELEXOMUDCEDANI URXQG HDEGV KHUMR EUGIHFRP P XQFDARQJDSV FDUL\ P DXQEHIXMQEQIV DQG RHDM®IDO
VADMI L/ WDADDIQ Z MK ERW FEXEMUDOH SHABMWRQY DQG G DOUHMXUWHP HQWV 7 KLY CELON KDV EHFRP HRCHRI KHU
JUDMMEUR HMRCDOWRHI WY DQG D GHILAQ] THOMUH R KU SERAH
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7 KH GIDOSUR HMRQ LV FROXMEQD HRMQ) 1 HZ UHIXOMRQY FKDQILQ) Wi @7V \KUWQ) HRQRP LIF FRQAUMRQY
DQG HP HLILQ) JEREDOAHXGYUHMXUUHDARUGH VAR UHP DIQLQI RWP HG DQG DEDSWE®

) RU+ RQIR FRQAXRXVBDULLQ) LVQRWIP SO DSIR HMRDOWSRMELON WDGD® KEIW

2 HR KHJP RUCREE®! LQUWDAYH/ IV WH FUDARQ R' D P RONO QHZ VB GMMEXWG \R FIHOV SURIHMRQD O
FROEFW DQG QX FRQQHAARQY 7 KURXIK WLV SXETFDARQ \KH DQDO] HY GHYHRSP HOV Q8 6 DG - DSD &H
@7V W[ UHIXOMRQYY DQG HWMSOQQQ) VADMILHY

7 KHSURFHW UHTXILAY H WMYH URFDURK DQG D ARP P WP HOMWR W LQJ QI RUP HG DERXWAKDQIHY/WDAFRX@S [P SDRW
KHURTHONV

%H RQG GIDOHHDUK + RQJIR DR GHAFDWM/WP HVR UHDALQ) ERR\VRQILQDQRH Z HDOK P DRI HP HQWDQG ELRDGHU
HARQRP IE WRSLFV 7 KLY P XOMEVASAODY  DSSUIRDAK DARZ V KHJWR XQGHIWEIQG WH ELIIHJ SIAMUH KURXQAQ) KHJ
RIHQW 1 LQDGADCDQG SHIRQDOIRDY

% FRPELQQ) GIDOH SHINH Z W 1LCDQADOLZ DLHOHN \KH HQUXUR/ WDWKHU DGYLFH UHP DLQV UHBYDQWIQ DQ
IGRUDMQI® FRP SBf ZRUB
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$ OMRXJK + RQIR/ [Z 2 I IFHUHP DL.QVD ERX\WIN XHSUIDRAAFH FRAMERWDARQ SD V DI QI LFDQMBGILQ IWNKAHN

+ RQIR P DIQEIQVVARQ IHDMRQKLSVZ IW DANRUCH V DFFRXQEQWV DQG SR BMRQDYLQ - DSDQ Z KR XD H FKDQI HNQRZ BGIH
UHHUDY DQG LQWIKW 7 KHH SUR HMRCDOSDUHIKLSY SURYLGH YDOXCE®! SHASHRRYHY RQ GHYHIRSP HOW RAFXULQY 1Q ERW FRXQAHY
DQG KHS KHUGHIYHUP RIHFRP SUHKKHULYHVXSSRWR FIHQNI DA.QI FURW ERWGHUIMKHY

7 KHHFRIERIDARQY DOR H GRARCHR! WHFRUH SUGASGY WD XLGHKHJFDUHU P HDQQII XCSUR HMRCDO) BZ W LDIHY KD SHVLQ
DRDARQ

% UPDQQ FROGAMS VR D CHEZRIN R H SHW DRIRW P XGAS®! GVASIQHY DG MUMVAIRARYY \KH FROAQXH/ \R H SDQG KHU
NQRZ BGIHZ KIGIFUHDAQ) AWRQIHJRXWRP H/I RURTHQV

7 KH CELOW \R GYH.DIH LOM.CDARCDOIHIMRQKLSV KDV EHFRP HIGRUHDMQI® [P SRUEQADY JEEDT) DARQ FUHD WP RIHFRP S® ®ID O
DQG | LCDQADOWYDARQVI RUI TP [QH/Z IW WA/R P XGAS®! IRXQAIH/

—foel+e00 2N ékep —6"..3 ©3]pd +03kf 66dd
$ WKHKHDUAR + RQIR/ IZ 2 I IFHLVYD RRP P W& HQAR SHARQDM HE VHIFH
7KHILP VSUP DY DHOVR | RRXVIQRXGH HAIM SOQAQ)  HARM DGP LQMADARQ SUREDM P DALY WKWV Z 1@ DQG8 6 HX MU [
1AV IRU QRQUAGHIN $ CAWRCDD WH SWDRAMH SUIRIGHY JXIGDQAH RQ ARWERWGHU GIDO DQG 11D @DO IWXHY DITHAWY)
LOMILDARQDCFIHON
0 DQ R WHILP VFRIHV LQFOXXGH - DESDQHH DWRQDY - DSDHAH$ P HIFDQ I CP LOHY LQMCDWRQDOLQYHXRLYY DQG P DUIHG FRXSBVIQ
Z KIFK RGH\SRX\HLY- DSDQHH 7 KHVH FTHQV RN WR | DFH XQTXH G DOFRQUGH DARQY WIDAUHTXILH\SHADT] HG NQRZ BGIHRI ERM 8 6
DQG - DSDQHHM WP V

© KHMHUKHSIQ) 1CP LOH/ SURHYH Z HDOM DRURW JHOHDARQY RUDWIMAGY LQAYIGXDY 1Q CDYLIDAQ) HXIMM DGP LQIMAD MRQ DI WU WH
®WR DRYHERAH + RQIR DSSUIRDKH/HIAK P DAWMUZ W IMMMW [G IMARQ VR GHELO

+ HJ DELOW VR FRP P XQFDM HIHRARYHD CRRW FXOXUA/ KDV EHFRPH D N GUIHHMDRU 1Q D IH Z KHH WKW FDUW DQG
XQEHIWEQAQ) DIHHMHIADO
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$ VDQHQAHSUHHKUDQG BIDOSLR HMRQDO+ RQIR YIHZ VODGHIKLS WIRXIK WHOQVR! VHIYEH

: KUBIVKHDANGRZ GG H/WDAWKHURIDQ) DARQLVVAMDIRZ LQ)  WHKDVD FBDU YWMRQ RUWH FXOMUH KHKRSHAR EXLAS 1O WHI X\VMUH
5 DIHJWDQ | RPMQI \RBD RQ RSHIDARQDOH I IFHRA  RUILQDGRDOP HAFY \KH HP SKDM] H/ WH LP SRUD EH R XQGHWEQAQ) WH
FIHQW/ SHYSHRARYH

, QKHUYLHZ  \XFRHM XOBI DOUHSURHMARQ EHILQVZ W (XMOLQY

&THONV \HHN GIDODWIMEIGRH GXUQ) \RPH R \WH P RWMP SRUEQADQG HP RARQDD \MJQULFDQAP RP HOV R WHU @R/ . KHKHU
FUDAQ) DQ HXDM SOQ DGP LQWMIQI D GRYHS RGHV HWEMM RUP DQDILQ) FURWERWGHUICP 1O DXHN FTHOWV GHHG SR BURD VY KR
JHXIGHD XQEHIWEQG WHUFRQAH.QY

+ RQIR EHIHYH/WDAE\ FDLHX@ OAMIQ) R FIHIAQHHEV DQG GHIVHIQ) WRXIKWKO SHIRQDT] HG VROMRQY B DOSUR HMRQDY FDQ
EXCB OWAQ) LHIDARQWKLSVEDHE RQWKWY

7 KLY SKIBRRSK\ QRARQD HKDQRHY FTHWDAL DRARQ EXWDOR HFRXUDJH/@ERQ) WP B DOW DQG IHHIDY  \Z R FUMFDOFRP SRQHOW
R \KWELCDEBIEXMQHN IURZ W
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YX@Q) D EXMQHN IV (DD D VAMLIKWRZ DG MXUH DG + RQUR RSHY® CANQRZ GGIH/ WH RKDQIRY WDWVFRP H Z W
HOAHSUHOHKUIKLS

/ INHP DQ EXMQHN RZ QHY \KH KDV | DAHG XQRHWRIQN UHIDWEQ) Z KIFK GHAMRQY VADMILHY/ RULQYHWR HQWV Z RX@ SURGXFH WH EHWV
URKOV < HAWHAHH SHIHOAH/KDYHVXIKWKHURGHR WH PRUWWNDOCE®! BWRQY RBDGHIKLS  SHIHRARQLYQRWDE D\ VSRWE®

, QUMDG \XFFRW RWD FRP H/ ILRP P DNLQJ \WH ERWAVGHAMRQ DYDIDME®! Z W WH LQI RUP DARQ DAKDQG DQG DECBWQJ D \FLUFXP \WRIQRHY
HYROH

+ HJSHISHAWYH UH GRW D GYHORI URITHRH WIDAP Q- HOWHBSUHFEKWY GAYHRS RYHUMP H 0 IMENHY VHED RV DQG XQH SHAMS RXWRP HY/
DUHICOHWE®! EXWKH  DOR FUHDWMRSSRUMQWHY I RUGDUIQ) DQGIWRZ W

5 DINHJWDQ DIRZ LQ) FKDEBQIH/VR EHFRP HREWEF®BY + RQIR YLHZ VWHP DVSDUAR WHRQIRIQJ SLIRFHWR EXIEQ) D P HDQQIIXCDQG
KWL QDEBISUDRWEH
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7 KH ®IDOSWR HMRQ LV NQRZ Q |RUIW GHP DQAQ) Z RINBDG DQG KLIK SUIRKKUH HQYLLRQP HQVO DQMAQQ) SHIRCDOZ HOEHQ) FOQ EH
QI LEXQVSDWEXOUD | RUHQWHSUHHKWY/Z KR P DQDIH BFRW FTHQAVBASROUELDAHY DQG EXMCHN FSHDARQY

) RU+ RQJIR EDDQRHFRP H/WMURXIK P STAW

6KH HQWR V FRRNLQ) DQG VENLQJ Z DDV DRQJ + L7 DLV EHDXWXOEHDAKHY - DRAYIMEY WDWDERZ KHJVR UHAKD IH DQG J ) SHISHARYH
RXWGHR ZRIN $ GYRXIK \KHFRQAMQXH/\R H SBRHQHZ KREELHY DQG LOMHW WHHP RP HOVR UMD DARQ S@ D QP SRUBQARBILQ
P DOMQQ) ERK SHIRQDY HOEHQ) DQG SUR HMRGQDCH | HARYHDHW/

+ HUDSSURDAK VHYH/ DV D UHP LQGHUWDWKWELGDE®! \KFRHX UHTXLLAY P RUHWDQ SUR HMRQDODAARP SOKP HIW, WOBR UHTXLLH/ WP HIRU
UH®GPARQ \HD FDUH DQG P HDQIQJI XCBHIRQDCH SHUHRHY
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$ V \KH FROAMXH/ VR H SDQG KHJ SWIDRAWFH + RQIR UHP DLQV I REXVHG RQ JURZ W RSSRUMQWHY WDWDD) QZ IMK FIHOACHHSEY DQG P D NHWV
GP DG

2 (HDUD R SDUARX@QU LOMHNLY UHDOHXIM @7 Z KIFK \KH KRSH/ VR H SGUH I XUKHULQ WH IXWMUH * LY B + OZ D LV XQTXH UHDOHWR MV

P DINHADQG WHIURZ 1Q) QXP EHUR! LOM.CDARCDOQYHARYZ W LOMHIVIOS 6 SUIRSHIW WILVH SDQURQ UHSURHVD CDMUDCHYROMRQ
R KHJH SHWA

$ WINH\CP HWP H \KHUHP DIQVFRP P MG VR VAHIWHILQ) WHILLP VH IMAQ) FDSCELOARVIQ HYDMSOQQQ)  HAMDGP LQVADARQ D G
RURW ERGHUGI DO/

+ HHGQ WP YMRQ LV QRWP SO CERXWIWRZ 1Q) D @UIHJ SWAAAH |, WY DERXWAUHDWRJ JUHDWA YDOH | RU RTHRW Z KLB! FROAMXIQ) VR
VHYHDV D WKMMG EUGIHEHA HH FXOMUHY/
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© KHD DWNHG CERXVWKHBIDR \KHKRSHAR BDYHEHKIQG +RQIRV MMV HJ IHWQGVER RQG GIDCDFFRP SOKP HOW RJ BMGHY WFRHW/

$ V\RP HRQHZ KR Z DVERWLQ - DSDQ DQG P RYHG VR WHS QMG 6V GXUQ) KHUWHIDIH\ HOW/ \KHKDVASHOAP XFK Rl KHU@HQDYLID MY
\¥ R FXOXUDAGHONAH/

5 DIHUWDQ YIHZ 1Q) WIVH SHIHFHDVD RKDBIH YKH KOV VIDQM RUP HG WIMR DVRXUAH R MAHQI W

+ HUIRDOWV R G ROWADW WDAELEXOXMUDODQG ELIXI XDOLQAYIGXDY SRWHN XQTXH DGYDQA H/ WDAFDQ RUHD MP HD (@1 XOLP SDRMQ
SUR HMRCDODQG SHIRCDOHMOQIV % HP ELDHQ) ERM MGHV/R KHILGHIWN  \KH KDV EXIO\ND FDUHHJ GHEFDMG VR KHSIQ) RIMHY QDYLIDM

FRP S| FURW FXOXUDCHYLRQP HONV

) RUIXWUH JHOHDARQV R1 SURHMRQDY  HQWHBUHHKWYY DQG GDGHY KHUMRY RITHY DQ LP SRUEQAP HADIH GlLIHHIAAY FDQ EHFRP H
IHQIWVZ KHQ XVHG VR VFUYHRWHY

7 KURXIK KHUZ RIN' < XND+ RQIR FROAQXH/\R SURYHWDWGI DCH SHIMHARP ELQHS Z IV FXOXUDOXQGHIWEQAQ) FDQ FUHDMH WD RECD U
YDOH , Q DZ RUGB Z KHH IQM.CDARGDOFRQGHAARQY DUH EHARP Q) LQRIHDMQI® FRP P RQ KHUFRP P WP HQR EUGILQ) FXOMUHY EXLAIQ)
WXWWDQG HP SRZ HIQ) FOHQVWEIQGVDVD SRZ HIXOHIP S®! R P RGHQGDGHIKLS

$ VWKH FROMXH/ KHUNRXUH  RCHWIQ) UHP DIV FBDU KHJ P SERAMUHDRKHY | DUEH RQG G DOGRAXP HQW DQG FRXUNSURAHHALQIV |, WY
UH ®RWMG LQ WH I DP LOH\KHKHSV \WH UIHDWRQKLSV\KHEXL@V DQG WHH DP SGIVKHVHAN I RUSUR HMRCDY QDYLIDAQJ P XOMEI FXOMUHVLO
DQICAUHMQI® JGEDT H>5Z RUB
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% D@DSSHODGRY WDGH \KRZV DUH WP SRIDY  HYHQW YRRV UVH RYHQUIKW RIRZ GV | BRG FRQYHIARQ KDWY IRUD IHZ GD\V DG WHD
HYHY WLQ) GMCBSHDLY DV UL QRWLQI) KDG KDSSHIHG < HAEHKIQG WRVHEUH P RP HQV @/ RGHR WH P RWGRZ HIXOHARQRP LF HILQHY 1Q WH
P RGHOQZRUB DQLQGXMA IHSRQUEGIIRUP LARQVR MEV ELARQVIQW] UHYHXHY DG WHOXQRKIQ) SDG R SURGXAVD G SDUZHIKLSVWDW
\KDSHJ@EDCFRP P HH

) RUPRH WDQ IUW \HY / DU . XBKLZIN QYHG LOUCH WDWZRUG $V DQ H KIEIWGIGH) H HHXMYH IO\ BD U D WRU DQG
QM ECDARGDCDGYRFDM KHZ IMZHAHG | LIXKDQG KRZ WDGH\KRZ VHYROHS I LRP GRFDOH KLEMRQVIQR DWIARQ GRIUIGEDOHRY WP 7 RED
WURXIK KLV ERRNV'7 KH, QVIME®!, QGX\WI DQG 7 DCHBKRZ VILRP 2 QH&RXQM VRWH1 H W. XBKIZ IN LVIICD @ JLYIQ) WLV KIGEHD EXMGQHN
FRP P XQW WHUHRIQURQ IMEHHYH/

e( YHi P DRUBXMQHN GDO HYHY  SLIRGKRAMDXQK HYHY  EUDQG WDARKDQIHE WHZ D \ RX @QvH\ RXUQH \RP Z KHHDB®RQ WHZ D' D WDCH
WKRZ ZDVIQYROHST . XBKIZ INH SOLQV e< HAD® RUNRERG IV CERXVWHHLQGXWM  WDWPDCH WD RWEGH

7 KLY UHDT) DARQ EHDP HWH GUYIQJ | RUAH EHKLQG KLY Z UMQJ DQG KLY P MWRQ VR \KIGH D \SRAIKWRQ D QOGN WDAKDY R RSHDMS
EHQHDW SXEQF [Z DUHCHWZ KIGITXIHAD | XHIQ) HARQRP LHY RRXQG WHZ RUB

7KH2 WILQVR DO, QGXVA + LGGHDLO 3MLQBLIKW

7KHIRRWR P RGH.QWIGH\KRZ \/FDQ EHWORHG EDFN VR WHIUDW  RUEY) DUWVR! ( XURSHDQG$ P HIFD 7 KRHKIMRUE H KIEMRQVIQARGKRHG
UHYROMRQDY  LOYHMRQY Q. WIKCRBILHY DQG JURXQGEUHINQY) LGHDV VR WH SXEQE 7KH EHFDP H WH WY Z KHH QD MRQV GHP ROVADAG
LQGXWAMDCSLRI UM/ DQG EXMQHAHAY XQYHBG WHULQORYDARQY WDAWZ RXGEWDQMRP \RFAHV

$ FFRGQI R . XOKIZIN WH: RUB) DILVIQWSILHG LQGAMAHY R FUDW\SHADT) H5 HYHQW GHEFDMG R WHURZ Q SLIRGXFWD G \HYFHY ( DO
H KIEIMRQVLQ WHS QWG 6V LOFOXGHS DXVRP RELGI\KRZ V ELR FBIKRZ V' HBRMEDOH SRUMRQY DQG KRP HDQG J REHDIOWLY 2 Y HWP H WH
FROAHBVAYROYHG LOR EXVMGHI VR EXMGHMWDGHWKRZ V ZKHHDAWOEDGRHZ DVP MG VR TXOX LHG SUR HURCQDY MG B4\ HY/

$ VIQGMMHY H SDQGHG KRMY FRXES QR (RQIHU CAFRP P RGDM WH \FDBI R WHH JDMHIQIV 0 DRUS P HIFDQ AW IMBRQGG B\ EXLGIQ)

FROYHOARQ FHOMLY WDWEHDP HWH ECFRERCGH R D UDSIGD JURZIQ) HYHOW QG $ URXQG WIHH FHOMY HP HLD 165 D VRSKIMFDWMG \KSSRUV
CHEZRN R FROACRRY GHUIGHY GIMAEY SIRYIGHY KRSMIONV ZRINHY P DINHMY DQG SURGXPURQ \SHADDAV DV Z HIDDV KRMY DG
UHKEXUDQN

: KDAEHIDQ DV D P S®! H KIEMRQ HYHIMOWM WOQMRWP HG LOR D | LQDQADOHRY VWP JHIHDAQ) P RUH WDQ D WIGIRQ CREDWY 1Q HRGRP LF
LP SDRWRUHFK AW

e7 KHFRQYHIARQ DQG HHOWLQGXVM . GRHVQRWP DNHSLRGXRWT . XBKLIZ INVD V
e, WP DNHVWHFRQAMRQYXQEHJZ KIFK SURGXFWVDUH RARGXAHG R WH ZRUG f

7 KDNVAMACRARQ CHILOH WH WKH SRZHU R WH WDGH \KRZ  LQGXWM |, WLV QRWP HHD  DERXWANSM V DG H KIEIW |, WY DERXWHRUHDAQ)
HYLLRQP HONZ KHHUHDAWRQKLSVDUHIRWP H5 G-DYDH GIRWDMG  GHDV DHH FKDQIHG SRGXFW DH BASM Hs UG LGXMMEY SRSHU



$ &DUHHUIXLOE $ FAGHADQG3DMRQ

, IRQFD® / DWY . XOKLZ IN QHYHUSDQOHE VR HOMIWHWDGHKRZ. EXMQHN
$ IWUMXG LQJ GRIQDMBRXMH.D, @ORYS QYHMW ZKHHGIHIEDY  XUUMADQG LOYHRUYBKANP LOWMU ) XEDU Q) OHIRHE KY WIQNLQ) DERXW
FUDAYW DQG SLREGP \RMQJ . XBKIZ IN UHMUCHG R & KIFDIR VHDURKLQ) |RU DRE. $ VWKDWHDRAVPRP HW 8KLFD RVIDP RXV 0 F&RWP LFN 3D A
FROYHARQ FHOMUKDG \KI | HHE D GHYDWIWQ) [LLHDQG ZDV Q) BEXIOV

7 KLY UHRQUAKPARQ FUHDMG RSSRUMQMEVIQH KIEIWEHLIQ DQG. XBKLZ LN VRRN D SRUMRQLO WHI IHTS DB RWE\  KDQRH

e, KDGDGHUHIQGALIQf KHUHD@Y e%XWEHMIQZ KD

7 KDADFRGHQECEHILQQQ) EHOP HD@HRQ) FDT

. XOKDZ IN HYHQXDD NCHG* M KRXQG ( [ KIEMIURXS WHRWHOUWHMH KIEMRP SDQ LQWHZ RUG  ZKHHKH BVH WRXIK YWH D QV W EFRP H
SUIRIGHOAR WH&KIFDIR AYIMRQ $ ®QJ WHZ D KHGHYHRSHEDGHE YQCHMWEQAQ) R KRZ VIGH WRZ V [ OHIRHG OXVAHY HARGRP 1HY/ DQG
QM EDARDCEXMGQHN IHIDARQKLSV

YXVWP RUHLP SRUROD KHAVARYHHS\VRP HMIQ) HYH DB RWEERG LOMMRCD® HIMHS YH DGXM

€0 RWBHRS®IZ RINQJ LOWLVIQGXWAI KDG QRYHUIRGH RARKRROW SHSDIH RUW . XBKIZ INH SMIQV e /INH PH WH WP EGG DR WG 8DCHS
B\ WDDQGHLRUf

< HARGAHWH QVARYHHEWHHHJ\ DQGH AWP HOVR WHEXMCHY PDQ. WV HG RU OH

7 WDGH\KRZ VUHTXILHUDSIG SIREGP \ROQJ WEP ZRIN FUDWYW  WKQFDOWN.® MG WHOEION R SHIRP QG- SHAXWH (Y H HY BWIRP H/ W
KDUG G-DGIOHYDQG KLIK H SHADARQY ) RUSHRSGIZ KR WUYH R G QP LE HOVLRQP HON WH ZRWN EEFRP HY TBARAYH

e$ WDCHKRZ VRQO WUHHRUIRXUGD V& f . XGKIZ IN YD V. eeXWAWFDQ RHWUHHP ROMVVR SHSDUH RU XQINH DEXL@IQ) WDMBQ BNH D\HDUf

7KH, QGXVW! 1 RERG 6HV

" HEMIWHRWP RXVHRQRP [F LQ OHIAH WHWDGH\KRZ. Z RUE UHP DLQVA@UIHD LQNME®GIVR WHJIHHDCBXEQE

8 QINHFRGFHWRUNSRUAQ) HYHOW P RWADGH\KRZ \V DHSUYDMIDKHIQIV BWMPMG VR IQOMAI SRIHMRQDY 7KH  bRHYHOMB! PDLOXMHDP
DGYHIUQ) EHFDXVHDAMEDQRHLYIQYMIMRQ EDVHG - $VDURKXOV PLARQY R $RSGI HWFRHMRQ FOMY MHY & ZWRXWHDT Q) WH HRQRP LF
DRAMW XQ RTIQJ LOUGH

. XGKIZ IN FRP SDUH/WHLOGXWAL VR D AMDOK RSHDARQZ RINQJ TXLIHAD EHHDW YWH\XU DFRH

7 WDGH\KRZ VDIHWAHDOM ERP EHYIOLQ) EHBRZ WH BEDUf K YDV & KH QXUMIHEXMGQHIHY @XQRK SIRGXKAWV [MG WP XOM BFD GIRGRP LH/
Z IRXWP RUNBHRSBIHYHD QRAALQY f

%HKIQG HYHY \KFFRM XCHYHINH VD YDWWZ RINRUAH - SDLSHOMY FRQUAKPAERRWY ( GRMADQY ZLH GASM\ V * DSKIF GMJ QLY SRGXAH
EWQEQ] P DMIDY ) RINOWRSHDRY/P RYHILHIKWS XAR YIWXDOMKQHDQY FRHDOMLP P HMYH HSHIHOA

&DMHYIHGWR\DQGVR DAGH/
7 DYHIFRRUECQDRYP DOIHEIMAEY 0 DUNHAQ) WP V SRP RWH KIEMRY  ( YHOWPDCQRIHYRYHYHH FSH.DARQY

7 RIHNHJ WHHSLIR BMRDYRWP DQIQAMFDMVKSSRIWMMP WDWIIRZ VH KIEMRQY RIXQRARQ YD RBIAO

7 KHVADBIR| HORK HYHOWY AR JHIQ
, QWHS QWS 6\IMM/DBRQH WHHHOWDQG H KIEMRQVIQGX\A WSSRWV 3SR IPDMY  PLARQ REV MG HHDM/

KXQAUHOVR ELRQVR GRODLY/IQ ALHANGHYAQ) DRRW KRMY UHXEXUDQN DILICH/ WQSRYBAR VYIFH/ BOBMCHAR/
DG HOMIMCP HOAYHXH/

< HWRUGHDGHY WHSHRSGIAUYIQ) WIVHRQRP [F HIICHWHD UHHYHS SEQF BRRIQWRQ

7 KDNQVMELDN EHDP HRGHR WHRHQADOMHP H/EHKIQG . XBKDZ IN&VERRN 7 KH QYME®!, QGXW




o UMQJ WH+ DMRY R D+ LGEHY: RUG

$ IWUILLW\ FOWLQWHEXMGHW . XOKDZ IN UHALHGLQ TRQIMGH RMBDIXHDQG AR DX\WWRU 9RE0 F* @R 5 DMHJ

WOQVP SO® WWBSIQJ IZ D WH\VE R YHMDQVGHAGHG W GRAXP HOMKHKIWRY DQG HYROMRQ R WHWDGH\KRZ, LQGXW
| RUIXMUHIHOH.DARQY

0 FF @R DSDMRDMKIMRUDY |RPVHGROWHRWIQVR © RUEY ) DY MG WHHIUD GYHIRSP HOAVR HKIEIMRQY R
( XURSHDQG$ P HIFD . XOKDZ IN FRGAHMDMS RQWHUWMHR FRQYHOARQ FHOMY H KIEWWIRP SDQLHY  GXVAN
DWRADARQY DG WHLQGAYLGXDOSHRS®IZ KR \KDSHG WH PRGHQ HONV BMQHN

7 RIANH) WH RUHDMGS D ARP SUKHMYHQDUDAYHH SDILQIQ) KRZ \IDGH YRZ VEHP HRCHR WH ZRUY PRUWWI GHADO
HRCRP [F\X WP V

7 KHUZ RN DOR DEEHAMHYDQ P SRUBQNHEFDWRQDQICS

) RUGHDGH WHHZ HHIHZ |RUP DOSDNZ D\ VIQR WHIQGXA - 0 RWBUR HAIRQDY IDMIHG WIRXIK XQUHDWG FD KHY )G
ODUOHEROWHNE . XGKLY IN EHIHYH/WDAP XWAFKDQIH

67 KHLQGXAW UHDT] HG Z HARX@ QR BRQIHUGHBHIGRQ $RS®I WP SO XP EQQ LOR W KHH SOIQV

7RED. XQYHMMWA/DQG SUR HAURQDCRUDQ DARQVDH EJIQQQ) VR FEHDMVAKANUHG WIQQ) SIRIUP V R HKIEIWGMIQ
HYHOAP DQDIHP HVDQG P HAMY SOQQQ) , QUAMMRQAKFK DVS 1/ 9 $ XEXUD 8QYHMW %P LGV BBMS QYHMW [G
),7 1Q1 HZ < RINQRZ RIHASHADT HG SIRILDP VARQQHAMG W WHHYHOVIQGAM

, QG JURXSV ONH, $ ( (, QMODARCDCS WRADARQR ([ KIEMRQY  (YHOV  DQGWH( [ KIEIMRQDQG ( YHQW
. RINRUH' HHEBSP HW HEHDARQ DQG RWMHYFRQAQXHVR SI\ D YIMIO BBILQ\KDSLQ) VEBRNVSSHIGH WHIWHIQ)
LQGXVAN 7 DUHOHW DQG GUMQ) R WP LQQRYDARQ DRLRWWH YRRU

e7 KHIHW/DHQRZ 1QP RARQf . XBKLIZ INVD V e7 KH GXVAM VR RQIHUIRQI VR UHP DQ RVME®If

7KH&29," &UMVDQGWH, QGXWM «V5 M OHAH

3HKDSVQR HYHWMAMS WHWDGHKRZ LQGXM P RUH WHHD WDQ WH &2 9 ;' QP IF

9 LMD RYHOLIKWARQMHMRQY P HAQIV DQGH KLIEMRQVDURXQG WH ZRUTS FEP HVR DKDOVE RQYHIARQ FOMY
HP SWHG © RINHYERWARREY 6 XSSO FKOIQVARMBVHG 0 DQ BXMCHAHY DAHG XQRHIRIQW CERXWZKHMH Y HYHOVZ RX@
HYHUIX@ UHFRYHJ

9 LLWDCP HMQIVEUH® HP HIHG DvVDQ DOMLDAYH &RP SDQHVH SHIP HIMG Z W RQICH IHKIEMRQY MG GIMIO
CHEZ RINQI SDARP V 9%MDFFRUEQ) VR, XBKIZ IN WHIQGKMAL TXIEN® GMVARYHHS WDAMKQRBRI\ FRXE CRAVEBIFDM
WHHP RARQDOSRZ HUR! 1 DAHWR | DFHIQMEFARQ

el RRWHUFRP P XQFDARQ P HMRG FRX@ UHSOFHWH SRZ HJ R 1Q SHIRQ VI f KD\ V

+ XP DQFRQGHRARQ UHP DLQVAHQADOR EXVMGHK UHDARQKLSV 964 HYZ DQMR YH SRGXFW LUWKDQG  &RP SDQHY ZDOW
QUHRWRQYHIDARQVZ W FTHQW ( [ KLEVRYZ DOAP RARQDO K DIHP HOWNDAGLI MIOFUH-QUMP SO FOQURWGHIVHU
© KHQUMAMPMRQVZ HHAWG WHLQGAWAI HERXQGHG W BP DINCEGISHHG

7 DCHWKRZ VUIHMUGHG VARQIHUWDQH SHAMG SURYIQ) WDWIYHH SHIHDFH/VAMDHRTS IGRIP RXV YOOHIQD  [GMICY RS
+ RZ HYHJ WHSDQGHP LF DOR UHYHDBG Z RN RIFHWKRUBHY SLRP SWQJ BHZ HG H RUMVR UFUXMDQG VIO WNLABG CERU
DRLRWWHLQGXW

) RU. XGKLZ IN WHUHFRYHY UHQIRUAHG DMP SBIMXW VIGH WRZ VDUH QRWFSWRGDOD] XUHY 7 KN DUH RHOADO GLYHY
R FRP P HAH LQQRYDARQ DQGHRQRP LFJURZ W

7DNLQJ 7 WDGHG6KRZ V* GEDO

© KIB17 KH, QNME®], QO H SBRUHE WHKIMRUFDOIG IHRGQRP LE IRXQEDMRQ R H KIEMRQY . XBKIZ INAAVHRQG FRRN WANGGD  IBHHW
FKDEBQIH LOMODARQDOADGH\KRZ DM\

$ IWUVHYLQ) DVSURIGHOAR WH( [ KIEIW BLIGHY  3URGKFHY SWRADARQ (' 3$ . XBKIZ INUHFRIQ] HG WD WDQ  $P HIFDQ RP SDQH/OANHS
H SHIHORHH KLIEIMQJ RYHYFDVY ©  KLBI( XURSHDQDQG $MDQ BMGQHMY KOG BQ) HP ELDAHG LOMCDARQDOVECH DWY 8 6 FRP SDQH/ WAWRD @

I RFXVHG SUP DU® RQGRP HIE P DUNHV

7 KDAEHIDQ\R FKDQJHIQWHHDD ~ VDVJI@REDT) DARQ BFHBLDMG MG IRP SDQH/ RXIKWGRZ  FESRUMQWHYDEURDG

. XOKDZ IN EHDP HGHBO IQRIHGZIW,) (6 WH QMECDWRGDD) HEHDARQ R ([ KIEMRQ MG (YHOWEHYFHY NHOMDD EFRP LQJ WH LW

$ P HIFDQ SURMGHINQ WHRLI DQ] DARQY/KIMRY

+ LVZRINH SRHGKIP R H KLIEIMBUR HMRQDYI URP GR HOVR FRXQMHY HDFK ZIW XQTXH BXMIGHWPXWRP V FXEMUDOH SHAD IRQV CERUM WP
DQGH KLEMRQ W®BV

+ HVRRQUHRIQ] H5DURXUWIQ) SLIREGP  FRP SDQH/RIWR DVXP HoWHU GP BAAF WECHWKRZ WADWILHY ZRX@ ZRIN WH 2P H 2D DMCODARCDD
e7KH GRQN . XOKIZ IN\D VEGQWD

$ \KFAHWIXCH KIEIWDSSURDK 1Q/ DV HIDVP D\ IDIORP SGIMD 1Q' XEDL 30UV 6KDQIKEL RUGYR 3DX@® & XEYUDCH SHABMRQVAL I HJ GIP DAFDD®
&RP P XQFDARQ WWOVYDY  9MQHNFATXHAMMPKDQIHY LRP FRXQMA VR FRXQAI 7 R DCGALHN WHHAKDWQIH/ . XBKLZ IN DKHHG QUKW LRP

H KIEMRQH SHWDRRW  QDARQVDQGFRP SIBGWHP QR7 WDGH &KRZVILRP 2 GH 8RXQM W WH1 HW  DSDRNDOXIGHERRN G BG\R KHS
FRP SDQH/QDYLI DMIQM CDARQDCH KLEIMQ) \KFRHM X@

+ LVARIHP HXDJHLVMP SBIEXWSRZ HIXO

e7 KHHIVQRUWKWZ D RUZWRQJ 2D\ f KHH SOIQV e7 KHH I RO DAIIHHOAZ D f

7 KHERRN HP SKDV] H/FX@MUDCDZ DUHQHW DEDSWELON G BWSHAVRU RFDOBMGHW SUDRWFHYSUCASBY QRHDMQI® FIMFDOR RED ¢/
IOMARQHRAMG HRGRP \

7KH+ XP DQ6LCGHR 7UWDGHOEKRZ V

%H RQGGHRCQRP IFVDQGWDWI\ . XOKDZ IN EHIHYHY WHH KIEMRQLOGXWM YO DMD LHYROHY MRXQG KXP DQEHKDY RU

7 WDCH\KRZ VAUHOMHMURQP HOVZ KHHSHRS®IIDMHWR IHRKDQIHIGHDY B WKWWROHSIREGP V D GRHDM FSSRUMQWHY Q PDQ 72DV WH
UH GRARCHR KXP DQWS/RGHNQWARN FRP 1Q) VRIRKHILO P DINHBOR/\MR \KDUHIRRGYDQG NQRZ G{IH

e: HACNQYHOMMDCHWKRZ VI . XGKIZ INVD V e: HIQKHIWG WHP DQGZ H PDGH WHP EHMWE

7 KDASHISHRAYHKHSVH STIQZ K\ WHLQGMAI KDVHIGXUHE GRSMMWRKQRBILFDO BUXSWRQ HRQRP IF (RZ QMUY )G JREDORMAY + XP DQ
EHQIVVMTRDYHAUHANQMIPARQ 5 HDWRQKLSVAMIP DM ( [ SHIHIAH/MAGIQ OHFHGHAMRQY

, QDQDIHIGRUDMQI® GRP [QDMGE\ DXVRP DARQ DQG GLIMICFRP P XQFDARQ WDGHKRZ V RQAQXHWR SRYIGH RP HMLQJ LLLFS@AHDE®! SLIRQDO
FRQHVRQ

$ / HIDA %1 RQG( [ KIEW

7R / DY . XGKIZ INVGIDR H WQGVIDUEH RQG HKIEIMKDEY MG IRQHMRQFHOMY

7 KIRXIK KLVBDGHIKLS LRBV LOMODARCDCDGYRITA MG ZUMQJ KH KOV KHSHG GRXP HOWKMHKIRY R ) QG WDWIXIHAD WKDSH/ WH PRGH.O
HRQRP\ 0 RIHIP SRUBQW KHKDVHBYDWMS LZ DUHHN [ERXVWNH PIAIRQVR $RSG! ZKRH BUHHYGHBHG R OYHHY BW D @ HIKLELMRQY

+ LVERR\WDHQRWP HHY KIWRUFDOLHRUGY WH DUH QY RU BRRIQURQ

5 HFRIQUWRQI RUWHGHLIGHYZ KR FUHDMLP P HMYHEWDQG H SHIHFRH

5 HFRIQWRQI RUWHRUHZ VZ KR Z RIN RYHQLIKVWR EXLES IRQYHARY RRWY/

5 HFRIQWRQI RUWHRDQ] HY/Z KR FRRUECDMP DMYHHHIWEHKIQG WHVRHHY

5 HFRIQWRQ| RUNHHEXFDRY/SURSDUQ) WHCH WHHDARQR SUR HMRQDY

5 HFRIQWRQI RUDQLQGXWAI WDWEUIYH/IQQRYDARQZ KLB! bP DIQQ) MUHD YXQHD

7 WGHWKRZ VP D WAMORSHDMEHKLQG WH\AHH/ EXVWKDQONVVR YRIFH/ONH/ DY . XGKDZ INY WHZ RUG VI LQD® EHILQQAQ) WXQEHIWEQG WHUWKH
LP SCRW

$ QG SHKDSVWDAYWHJIUDWNDAKLHYHP HOAR DOWDQURP 1Q) TLOYIME®! QXA [QR DYWEG! RIFAH ZRUM R D SHADARQ [QYHXR HOWV MG
IXMUHIURZ W






 KDAMSRWHWG D \HURG JULOW GDYH KHJIDP 1O ARW DQ RAHDQ DQG HOMU D 1IHG ZKHH IHZ ZRP HQ KDG
KFRHHGG' ( YHQ DVD\ RXQJ WHD . HDD %DI® SRWHRHS UHP DUNDE®! FRXUDIH DQG DR EIMRQ [THDUBWO HP ED NIQJ RQ
KHJRKI@KRRGGAHP R SILANHQ] QY 1OWHS QWS MM/

7R DQ IOMLDARD® DARDIP H5 FRUBRIDM DQG \FRXUMEY DMRCH . HD 9I@ (VT \HYHY KLIK QHAZ RUK
IRXQEHY LQYHARY DQG HMMSUMAYCDYLIDAQ) WHGIDOARP SGf IMHEVR \DI HIXDLEQ) WHUDWHN P MIDAQ) UMW DQG
DRKLHYIQ) (RQJ WP \KFFHW 6KH LV NGRZ Q |RUKHUUDIH GG R' GIDOSUHAMRQ HIAHSUHGHXUDOIQWIKWD G J BEDO
SHISHARYH ) RXQGHUDQG &( 2 R %DM/ ¥ $3& . HD VD WKWMS DEYLMRUWR GRP HAE EXMQHAR/ D \Z HDD WR
Z RUDZ IGHRIHIMHNQ) VR HOMIWHS QWG 6\VBM/P DINHV

) HOWbW/ HDGHULQ/ ¥

&(2: 25/ /($' (560 DIOIGHKDVQDP HG. HD %@ (VT WH: RE/0 RWY) HUWBW/ HGHULQ/ 2 $QGIRU
JRRGUDRQ + HJHOMHWRXUH KDVH KIEWG DZ LOQQ) FRP ELCDARQR! DP EIMRQ YIMRQ DQG FRXUIH

* DDA WS 1Q KHUFDW. HD HDUOHS P XOM®IQZ DG EXMOHNV GIWHY 1O WH S8 QWS . LIQICRP DQG WH 8 QWG 6\
LOFXGEQ] DO DMV GHIUHIQ@Z  6KHWHD VRRN WH ERG WhvB Rl LOMXYLHZ 1QJ DAWH QXP EHURQHO HJHY DQG $ FTXIMWRQY
Qz WP IQWHZRUG , WHHJRFRXUHGWR . HD \ROP DQ Z KHHEXWRUWHWRS 6KHZ DVKDQG VHPRMG B\ “DNHUO - HY LH
/'3 DQG VSHMWHYH.DO\ HOWY/ VHMQJ ERW GRP HMF DQG LOMELDARCDOFTHN 7 KHH SHIHFH Z DV LlOYDOCE®G! HKDOAQ) KHJ
XQEHIMWEQAEQ) R GRP HMF DQG JGEDORSRIDM@YZ. $ SWIRP MQ) VHRXWHFDIHUZ DvD | RGHG KHUZ IWILQ WH SUIHKMILRXVTLLP
YXW HD P DCHD GUQ) GHAMRQWDWKDQIHS WH IRXUH R KU OH
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,WKDG EHRP H HIG-OMR . HID WDMRR
RIWD WH GIDOHYIFH/R DPHIDILWP 1HD
\KRUARU HQWHSUHCHKWY 9XMGQHN [ RXQGHY
KDG Gl LEXOV CDYLIDAQ) WHFRP S®f ®IDO
M MP V' DQG FRWWRKAMH/ GRUIGHS IRU
OUH FRBRIMRY/ 7KH QHIG PRH
DFFHWME®! IXLEDQRH WDWFRX@ EH \BLERUHG
W HWWWH RU  JURZW RS

EXMQHARY ( QUHBLHIHKWYY FRX@ EH EHAWU
\HYHG

. HD D \XFFHMXODAMRLH DD VKDG D
KHDUM RU HQUHBLHQHKWY + HUIDMHU Z DV D
EXMQHV RZQHUZKR ZRINHG KIVZ D\ IURP
WH JIRXQG IGRU \R HYHOMD® EX\ DG
WOQURPP WH EXMCHY . HD \[IZ (LW
KDQGG WH GHEIFDARQ YIMRQ DQG UWN
UHTXILHG R DQ HOWHBLHHKU 6KH LOKHIWG
KHU | DWH.8Y HOWHBUHHKUDOVSILMDQG KDV
PRGHBG KHJ [HOUBW DSSURDAK DIWU KLY
H OP SO

5HPOQQ) DV WH ZRUEY GUHW ILLP
Z RX@ KDYH EHHQ WH \DIH SOQ %W, HD
\LZ. WDMKH FRX@ SURYLGH HOAHSUHIHKWYY
\RP HMIQJ) EHMA 6KH | RXQEHE %DI@ / D7
JIWP  $3& \SHDOIQY 1Q BEXMQHNV
IRPDARQ  DWHASURMARQ Z W D YIMRQ
R \KDNQJ XS WH FRUSRIDM GIDOIHE B\
SXWIQ) WH FIHQW/ ERAVIQMHXV DVWH
IRHIRQAR HHY LOMEPARQ DQG GHAMRQ
)RU PRH WDQ \ER GHDGV \KH KDV
SIRVIGG IRXQEHY ZIW \BRHS ®IDO
VADMILH/ VR SUIRMAW \WHU DWHV 1Q DD
SKDH/ R WEUAY JURZIQY DQG H Q)
WHU BMQRAH 9DI@® /D2 ) WPeY
ERXWIXH HYFHY LQROXGH HOAV | RUP DARQ
VXU @Z P HIHY DQG DFTXMMRQY
DG LOMLDARDCP DUNHAHOM

. HID/ UHYROMRQDY  WDQSDUHOVI DATHH
VIKRXH BW BXMGHY RZGHY NQRZ XS
IURQVZ KDVWHU ®IDO IHY ZIEH 1R
QUM DH WH KGO \KBUMG Z W
KIGGHD ELCDEGIKRXWY

+ HJERG P RYHWR WBWKHURZ Q IILP KDV
HUCHS KHY JUDWNKFRRW DG QXP HIRXV
DAROGV IORXAQ) &DOROIDY $ WRUCH
R WH< HOUDQG WH B C] /[ Z\HJ
, QMCDARCDO HIDO  $ZDUWG

7KH( QUHSUHOHXUVS WRLDH

$ Q HOAFSUHIHKUDWKHDUW.  HID VD2 D VHYMRQAQ) WHQH WRSSRUXYQW . HD V&( 2 DG
IRXQGHUR \Z R DEAMRCQDOHIMSUMAY * R HIDB RUHDFRP D' R, W& RXUHD RQICH BIDO
SURMAIRQ FRP SDQ VR KHS HQWHSUHHXWY DFTXLUH WH W KW®E DOGRAXP HOW DQG 3 VX )
3HUYp D EXMQHNDQG SHIRQDOGHHERSP HONARDAKIQ) FRP SDQ. 6KHKRWKHUYA] 4 XHDp
3RGDWW_ OMIGWRIQ  FRXQMH/DQGQP HEIQ WHWRS  900MCQHW /¥ RGDW $QG YKH
VWHDXWRUR  ERR\V IGFOXAQ) D1 HZ < RIN7 P KV ERAYHIDU * R/ HIDO<RXUHD p . HD
VD FRP SHI RQICHDQG ELRDGFDWAI XHAVLQFXAQ) KHJURBYDVDMGIHRQWH( PP\ [Z DG
ZIQQQI W\HIH ( YHI @ ( Q\RY/p DGRQ7KH%E p  DQ HIAHSUIHIHKUUDDW \KRZ 1Q W
W\HDRQ

. HIDVGXDCBHISHARYH EHQJ ERW DQ LY UG Z LQQQ) DARUGH  DQG D FHBELUDWMS HOAHSUHGHKU
P DNHVKHUWHIG-DO, QAFSUHGHXUVS WRUGH  6KH XQGHIWEIQGY WH XQLTXH UMY DQG FKDSBIH/
R BXMQAW RZQHY $QG \KH NQRZV KRZ \R QDYLIDM FRP SGBf FRSRIDM @F \R FUDM
DM LHVI RUDGYDGAQI KHURTHQWV GUHCP VZ KIGISUIRMAWD WHUDKHV

7KH( WHOAHR &RXUWDIH

. HID KDVEHHQ P RUIHWDQ | HDUBWWURXIKRAKHUFDUHHJ 6KHKDVEHHD FRXUDIHRXY , QKHUYLEZ  FRXUDIH
LV WH EFWA RXQEDARQ | RUTFDUBMWGHY , Q RWMHUZ RUGY VENLQ) UMW [ HDUBIA® MP SO |RUWH DAUHDID
KWK FDQ EHI XQ EXVBRIQBW XQBWIMYJIRXQEHG LQ D JUHDWUSXUSRH

(DK R KHJ FRUSRIDM HOMSWMY ZDV IRXQEHS RQ KHU PIWRQ W IQRP  HIXIS DQG LQWSILH
FHOUHBUHOHKWY + HU SXUSRH VR KHS RWHLY DFKLEYH \KFFHW SURYIGHG WH FRXUDIH VR XQGHYANH HOFK

EXVQHN YHOMUH

, Q DEEMRQ R KHUFRP SDQH/ . HID KDV HP EDUNHG RQKLSUMQ) UMM HOGHDYRW/ LHTXILIQ) RHUIRWP
R FRXUDIH (QMIQ) WH 0V BRXWHOQ &DORQD %' <u%8,/' ,1* &+$03,216+,3
SURHOMG . HID Z W WH RSSRUNQW R SX\K KHYHD EN RQG Z KDAVKH KDG EHIHYHG \KH FRX@S DRKLHYH
7 KHH WHP HWDIQQ) DQG GVASEH WMMG EURNH DG EXIOAD Q7 GYHOR! FRQILGHAH ( YHY WILQJ \KH
BOLUOHE WIURXIK WHJIWKHIQU H SHIHGFHKDVI RUALHG KHUFRQ LGHGRHDQG EHGH IMMG KHUFDUHHU . HID ZRQ
0 V 6RAWHQ&DIRGQDIR ' <98,/ ,1* &+$0 3,21 6+,3 DQGZDVWHIILW QADQIHP DBIR Z1Q
W

. HD HOMHS DQ HOMHDY GITHHOMNIQG R FRP SHAMARQ D'WU \KH KDSSHHG VR YMWD VR DU IQ / RV
$QIHBYV : DOIQ) XS DQG GRZ Q WH DMBY DOVKHMY. Z HH XQDMERAYH 1P SRUMG VR VZ IW YHY QMBI
HP RARCDOVXEWRCRH 6KH KDG DQ IGD  URVHDURKHS WH P DUNHWV\ASRNH Z W D SDIMQWH SHIWVDQG VA
GCARLICHIDG LQYHIME WHSOOK VR FRBARQ ( DLERIE®Y) 6 KHHIMHSE DWMBYIMRQFROMINT + ( 72 <
%2; RQ$YU& ZRQWHO DMAp $ Z DG DQG HOMHG LOMR D CFHMQI DIUHHP HON 7 KH NQRZ BIIH DQG
H SHIHFH\KHIDICHE KDYHDSSTHSG VR DRI KHUBEXMOHY YMUHY \ORH

, WOOR VENH/ FRXUDIH VR \WEIQG XS 1RURGHY YDOHY DQG VR SHIHYHHLQ WH IDFHR RSSRUMRQ . HID LV
XQDSREJHAF | RUKHMARQJ EHIH LQWHS P HIFDQ' UDP  6KHRRWHS DQRADQWR | RTRZ KHUGUHP DQG
QRZ \SHOWVERTO R DXAHFH/R DWSLUQ) HMAHSUHIHKLY DQG SLR HMRQDM VR DXKUHWHP WDV P HIFD
LV WOWH / DQG R 2 SSRIXQW $ 94K (P P LIUDQW DQG QDMUDT HG AW HY . HD KDV EHFRP H D
ZDDLQ) EUDWMIQU H DP SBIR WH \KFFHAIXO$ P HIFDQ ( QUFBUHIHKUZ IW D P MWIRQ WR KHS RIMHY RQ
WHUNRXUGH



) XWUHOHQMLH

. HD ZI1O® FROMXH EX@Q) KHJ ElDQG DQG
H SDQAQ) KHJHIMSUNAY DQG JEREDOLQ OHIH\R
DGYMH HQAFSUHOHKY DQG LQYHIRWY 1Q EXIEHQ)
GXIE®I BXMCHMY 6KH KDV (R LOMMRQ R
\BZ Q) GRZ Q EXWHHVKHUP RP HOMP JURZ DVKHJ
GRP DIQH SDQGY

2 XWCHR KHJFDUHU. HD LVD WIXGRK \KSSRUMJ
R YHMDQV HMGHMWURXIK KHU SR ERQR ZRWN
Z W WH9 HMDQV&KDP EHJR &RP P HIFHDQG WH
YDURXV P DI0| LQH SXEQFDARQ FROMEXWRQY \KH
SURYIGH/\R RXVBIV INH + RP HDQG DQG 60Q"  HIR
9 HMDQV0 DIOJICH 9DI®/ O ) WP $3& RIHY
YHMDQV QVARXQMS BID0IHA/VR \D. eWDQN \ RXf
W HHIRH ZKR KDV GHHGG WLV FRXQM

. HDO/ KAEDQG %HW: DMY LV D LMALHG 8 6
0 DUGHDQG KHJP RWWAKWMS DGYLRULQ DODSHAW
R KHJ FDHU DQG SHORDO@H 7KH DH ERW
GHYRX\$ P HIFDQ 3 DMRW

7 KHRMHUSDWRQLQ . HDA/ AHLY IRFXLQ) GRIV

URAXHY DQG ARXQAMQIM 7 KHFDXVH QHOLWMDQG
GHOUHAR KHUKHDUALY HQWUQ) HHY GRI [LQGVIW
elXUHYHI KRP HZ W D ®YQJ ICP 1O %DID/ [¥
YIUP $3& UHIXOW GRIOM \R DG \KSSRWV
/| DW&KDGH $W/ IH $ @ %HG 5 HRXH DG
$ GROWRQ ZKHH. HD HIR VGERDWY KHIWP H
7 KHIRFXVR WHGQRQ SUR IMIVKHSIQ) WHDQP DY
IO 6DQ ' IR &RXQN 7KH KDYH D \SHADO
IRQEQHW IRUER HY ZKIFK . HD \KDU . HD
DQG %HMKDYH DA D VAKRH VR DERSWERIV 7 KH
FRXS®I FXUHO® KDVWUH  IRXUGIIHG LRFXHY
IQ WHU ICPIO  $ 1IHRMRQDMD NQRZQ DV eWH
JILF WHSXSVNRQ. HID HOFK P RUQQJ RQDEDLO
xQ

7RIHMHU. HD DQG Y4HIAKDUH D YIMRQ R RSHD
WHU RZQ GRI \DCRAXDY  7KH SOQQQ) DG
QP 1Q) KDYHEHHD 1Q WHZ RNV IRU\ HOWY/ 7 KHU
JROOV VR WHDAFDQLCH IXHIV 1Q WH\DCRXDY ONH
IDPLO ' RIVZIOEHSWRSHO |HSE Z W QMIMRXV
IRRG HQW H HAVH DQG RYIQ) FOH 6\ \WCHG
| RUMLY DQG RMHIDGYHOMUH/DKHDG IRU. HD

( YHY RKD®BIH Z LOEH P HAZ W | HDUBW FRXUDIH
DQG HYHY  \XFRHW Z LOEH JURXQGHS 1Q WH YDOHY
WDNKDYHIXIGHE KHUWIRXIK WHG-HDGH
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AA 1> |
7 KHIQGA [VQRZ DADQLQ BRNRQSRIQNT KH
JEEDOADYHIP DUNHNY SURVRMG VR \KLEDWX/

\WARQRYHUIMHH WEHDGH Z W QIMICSDARP
FEBMUQ) DOLGRUHDMQI® GRP LCDQWKDUH






) IRP WH EHIIQQUQ) , GHLIQHS RXU EXMCHW P RGHODURXQG D MQI®! EHIH
7 DYHBLYGR QRACHG P RHVRRY 7KH QHHG P RIHWXWA7 KH QHHG D STMRLP
WOMHEXAH/ QRAVH UHWRUAY/ FRQILGHIFH DQG KHSVWHP P DNH GHRMRQV Z W
FOUW WDKHJWDQ DY HV ( YHY SDUAR! 7 UDYHDS GYDGRHY/H IV VR \ROYHWDW
SIREGP , EXUOWNH FRP SDQ WR UP RYH IURARQ QRWOGG \R W, EXLOVWR
IXIGHSHRS®! QRARYHZ KHP WHP $ QG, EXIGMIR FUHDWD WDYHDH SHIHRH
WOM HHY KXP DQ LOMWYH DQG HP RARQDED LOMIIHON 7 KH VAHIW R RXU
P RG-DFRP H/ ILRP WDWSXLSRWH , WLV P S®I \FDDE®! DQG JURXQEHG 1Q D
XQYHYOOAKW. : KHD SHRS®H HHOKSSRUMS WH WDYHP RUH © KHQWH WKW
WH SDARP JXIAQ) WHP WH W @R DO 7KDMY ZK\ 7 WDYHD$ GYDQRHY
ZRUW

0\ JIRZW DM\ KDV DZ D VEHD IRRWMS 1O FDUW DQG GMVAS@H , KDYH
CHYHJEHIHYHG 1Q AIKDMQ) WHGY RUEXIEHQ) | HDMUHRY MWW RUCRM |, KDYHVHD
VR P DQ FRP SDQH/\SUQMRZ DG Z KDMYHJLY | DIKLRQDE®I WDNTXDIMJ RQO
R AVRYHUWH  KDYHEXIOWD SUIRGXRAKDAP SURKMHYHYHY RCHH A-BVWKWHSHRS®H
ZKR DAMDD XVHIW: HH SDQG IOMMRCD® JXIGHS B GOW XVHJEHKDYIRU
DQG HP RARCDOHRQDOAH 7 KHIQCRYDAWRQ LIV QRNQWHQOXP EHURI |HDXMUHY/ EXW
1O WH IOMDIHFH EHIQG WHP 7 WDYHD $ GYDCRHY IV QRWWIIQJ VR RXVER
FRP SHNRY/ : HDUHW LQJ \R FOUI\ WHP  $ QG LO D Z R Z KHHWDYHBLY DWH
RHZKHP HS B\ FKRFH WH SOARP \WDWUHEXHY TURARQ DQG LORHDVHY/
FRAIGHAHZ @Y 1O

| HDGHUKLS LVWHKHDUWEHDAR WDABKIRRRSK\  DQG, KDYHDE D\ VEHIHYHG WDW
DFRP SDQ VTXDIW VD ALHFWHGRARQ R IWSHRS®! , EXIOW UDYHD$ GYDQRH/
RQ D IRXQCDARQ R FDUW GMVASIH DQG WEP GUYHD H HPXAWRQ & @UW LV
WHDMS DV D WD LE DXVHVGQRAD FRP P XQFDARQ W®! ' MASACH LY HP EHRGHG
IQHHY GHAMRQ : HP RYHZIW SXUSRH QRAQRMH $ QG RXUEUHINWIRXIKY
FRPH ILRP FROIDERDARQ EHEHD SUIRGXFWDQG HYIQHIQ) HAVRUDO DQG
GILIQ GDGHIKLS DQG | URQECHWEP V , KDYHZ RINHG Z W P DQ WEP VIQP\

FDUHHU EXVWIMLY RCHLY QL HHIW7 KLY RQHLY EXLONRQ WKWVFDQERU DQG D\KDUHG
EHIH WDWP RARQDAQMMIHAHLYQRAD O] XU, W/ DIRP SHAIRYH EBYDQEIH

5 RIHJ7 KRP \RQLP ST IH/WDAEHIH LQDZ D RQD KHADQ 5RIHU M WHNIQGR

®DGHUZ KR FDQWNHDFRP SO [G-D WIS IMERZ QVR IWHKHIRH DQG DUAEXOW

IWZ W \KFK. FOUW \WDMOQYRARY GO0 | RZ DUG LQ WHU FKOLLY + IV EDANJLRXQG DV 9 LFH &KOLP D) DG IRWP HJ&KIH 2 SHD MY
2 1IFHUR &DSMICD DUNHVDA 6%8 JLYHVKLP D JEREDOSHISHARYHDQG DVWRQ) | LQDQADOEVASICH WDWRHIWHIVHYHY VADMILE
GHAMRQ ZHP DNH 960Z KDAP DNHY/5 RIHJLQYDOCE® LY GRAMMWAKLY H SHIHIAH |, WY KLY DELOW \RR HBYDW WH QDULD MH + HKHSV
WDQMM WH KHDUWR 7 WDYHD$ GYDQRHY LOR @QIXDIH WDMHRCDM/ Z W \RSKMAFDMG DXGHJR + H EUQIV D FOP  \WDG,
IQMDIHH VR WH VIE®! DQG KH KDV DQ XQFDQQ.  DELMN VR \HH DURXQG FRUCHY © KHD 5 RIHJ\SHD N SHRSBI OMMD $ QG P RIH
[P SRUBQ® WH XQGHMWEQG

| 5 RIHJLYWH YRIFHWDADP S@ LH/RXUP IWRQ WHD'5 DNHK 0 MBIOLY WH DURKIMWRZ KR HWKURY MFDQ VFD®! 5 DNHK EUQJ \D GYHD
R HYLQHIQ) AVASIH DQG RSHDARDORDUW WDALY IIHIQ DR LQGXWM + LV EDFNJURXQG DVD O DQDILQ) * LWHRRUD WHSD W
P HOQVKH KDVEXLOW WP VWDAQRARQD Z RN EXVDOR HOGXWH © KHD'5 DNHK MIGHG KHAG QRAMP SO UH LOHRXUWRKGQR®I \ + H
UHEXLOVRXU | RXQEDARQ + H HILGHHHSE WH \X WP V WDAMADQURP HG 7 WDYHD$ GYDQRHV ILRP D EHDXWIX@ GHWL GG 1GD IQR D
UAMIOHOWHIMSUVH JUDCHS@WRP  + LV DSSURDRK LV P HMRAFDO WRWIRXY DQG XQFRP SIRP MQJ ( YHY ZRINGZ P XWEHUHID B

(YHY XVMP P XWWEH WDQWSDUHOW ( YHY 1 HDWUH P XWMIHQ RUAH RXU HP RARDGEOMMIHGFH SKIGRRSK\  , RIWD NANH WDWL

HP RURQDOLOMIMIHGFH KDG D VAKRMUDOHILGHH) IWZ RX@ EH 5 DNHK 8 QGHUKLY GDGHIKLS RXUWRKQR®I\ EHTP H D |RUARY

\FDDE®! \HXUH DQG EXLOVRUBRQ WP JURZ W

7 RIHNHJ 5 RIHJDQG 5 DNHK UHSURHQMMH \VE R MGHY R 7 UDYHDS GYDQRHY WH QDULDAYH DQG WH DURKIWRMUH WH WRY  DQG WH
VWM WH YIMRQ DQG WH H HHXMRQ $ QG WH ELRDGHUWEP  LHGRV WDWALP H EDDQRH 7KH EUQ) FUHDAY W WRICHAH D G
PRPHOMP 7KH PKDEBQIHDWXP SWRQY 7KH SX\K IRURDUW 7KH FDUHGHB0 CERXVWH WDYHBLE/ H SHIHFH , KD MDZ D\ V
EHIHYHG WDW UHDWMP VDUHEXLOVQRWRXQG $ QGWIY WP LVWH WRQIHMBLRR R WDWEHIH

7 KHFKDIQIH/ DRQJ WHZ D KDYH\KDSHG XV 7 KHWDYHOMKQR®I\ VHRRULY FRZ GHG DQG HOUD WWHBWHANP Z DVILGHY WE®! 6RP H
TXHMRGHS Z KHMHJHP RARCDOLOMII HFH FRX@ WKO GlLTHHOADMD SOMRWP © H SURYHS WDAMIERX@ 2 WHYZ RQGHHG Z KHKHJ
P STAW FRX@ \FDB! 5 DNHKSY HILGHHIQ) X \WWP V GHP ROADMG WDWMWFRX@ $ QG DV ZHJUZ  ZH IDAHG WH FKD@IIH R
P DOMQQ) HP RARQDOURRCDGRH DAWADB! 5 RIH.E/ QDUDWYH FOUW DQG RXUHAVRUDOGMASICH HKUHG WD \MRZ W GG CRAGOWM
WH P MIRQ ( DRK FKDEBQIH EHFDP H D FDWOMAM RU UH LOHP HOWDQG DOIQP HW'$ QG HDFK FKDEBIH IHQI RUAHS \RP HMIQJ , KDYH
DZD VNQRZQ :  KHD\ RX EXITB Z LW WHUWIKWEHRS®! \ RX FDQ EXLAS [ WIQ




7KHRQ WP RSSRUMQW LV GRAMWANR EXLE D SCMRP  3OWRWP VARP HDQG JR 0 RYHP HOVHXGXWH : KDAZ H
DUIHEXIQ@Q) VD P RYHP HOWKDAWHKESH/KRZ SHRS®IH SHIHFFHWHZ RUG RCHHP RARQDD LOMMIHINIQMD HRQ
DAD WP H , Z DQW7 WDYHD$ GYDQAHY VR EH WH TXIHAFRQILGHFH EFKIQG HYHY JUDMBXUGH  WH FRP SDQIRQ WDW
P DNHYSHRS®H HHOKSSRUMG XQGHMWRRG DQGHP SRZHHMG || ZH R WDAZ HD WHIHIWZ® RTZ

$ QG DANHAHOMIR WDWP RYHP HQW, UHP OIQIXIGHG E\ WH\CP HFRQYLFARQ WDVWKEBUAMG D@ 7 LDYHOLYHP RARQDO

3HRSGIZ DOAFDUW 3 HRS®!Z DONFRQILGHIFH 3HRS®IZ DOMR | HOXQGHIMRRG 7 KHHWXWY DLHXQYHIDO 7KH GR

CRWFAKDQIH Z W WHGY WRKQREI\ R FBV RUWH OWAWEX] ] ZRWBY 7KH DUH WH FROWEQW WDAGHLQH KXP D Q
H SHIHOAH 7 WDYHD$ GYDQRV LV P\ FRP P WP HOMR EXIEHQ) WRKQREJ\  WDWKRQRY WRVH WKW LDWHU WDQ

LUCQRIQI WHP |, WVP\ DQZ HIVR DQLOGXMAN WDWRUIRWKHHP RARQDOUGHR! WDYHD\RP HZ KHHEHA HHQ WHSUFH

FRP SDUMRQ Z LGIHVDQG WHHIBBWSRS XSVIQUMAQ) \ RX eERRN QRZ. B RIHVRP HRGHHOHGRHVS

7KHP FWDIH, Z DOAR GDYHUDGHY LOYHWRY DQG I XVMUH GDCHY Z W LVMP S®1 7 KHP RWASRZ HIXOLQQRYD MRQV
EHIQ ZIW D SHIRQ ZKR VW WH Z RUG ALIHHOW 1 RMBXGHU 1 RMDWMJ * LIHHQ® |, EHIHYHWH IXWHR
WDYHEEHRQI VR WRVHZ KR XQEHMEQG CRAMMWAZ KHHSHRS®IZ DOWR JR EXVKRZ WH  Z DONR | HCDBRQ WHZ D

7KDAEHIH LV Z KDAGUYH/P H 7 KDAEHIH 1V Z KDAEXIOV? IDYHD$ GYDCRHY $ QG WIDAEHTH LV Z KDAZ LAWY WLV
P RYHP HHNVRZ DG

YHDXVHDAKHHG R WHCED,  WDYHOLY QRADERXWP LBV, WY DERXWKMHP HDQIQJ $ QG P HDQQJ LVRP HMIQ) Z RUM
EXI@Q) IRU
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